
User management helps universities to ensure the right people have access to necessary resources

by effectively managing users and roles.

1. When you click on the tile for institution administrator, the following dashboard appears:

2. Click on User Management to view a list of all users across all your programs.



3. In the "By Name" section you can see all the users with the program name, roles assigned to them,

& how many roles are assigned to each user.

4. When you click on the number in "Associated Roles" you can also see each role assigned to the

user with definition of that role.



5. In the "By Role" section you can see the definition of every role, along with the number of users

assigned to each role. 

6. You can also filter & download a list of users from the “By Name” section in an excel spreadsheet by

clicking here. 




